
LITCI DOCKFT FIE COPY ORIGINAL
fnfer:sfafe Telcom Consulting Inc.

October 21,2013

Ms. Marlene H. Dortch
Office of the Secretary

Federal Communications Commission
9300 East Hampton Drive
Capitol Heights, MD 70743

Re: WC Docket No. 1090: Form 481 -Annual Reporting Requirements for High.Cost and Low
Income Recipients

Pursuant to Section 54.313 and 54.422 of the Federal Communications Commission's rules,
enclosed is a redacted version of Form 481 Annual Reporting Requirements and Certifications for
Farmers Independent Telephone Company, Study Area Code 330879. Farmers Independent
Telephone Company is a state-designated ETC, and as such, is submitting to the Commission
information from FCC Form 481. A confidential "Trade Secret" filing of this information was
also made.

lndepsndent ?elerornmunlcations Consultants

contact me via e.mail at roxih@inters

Recelved & lnspeetecl

ocT 2 3 Z0l3

FCC Mail Room

or byShould you have any questions, please

phone at370/848.6641.

Enclosures:

Cc: Dana Olson

t{c. or C-opies re*,d-! L!-
List ABCDE

130 Birch Avelue\ilest . PO" Box 668 . Hector: llinnesota . 35g42-0669
Telephone (320) 848-6641 . Fax (320) 848-246,6. Email itci@interstatetelcom.com

Sincerely,

Regulatory Consultant
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<020> ProgramYear 2a74 nR? ,, o A^.

<030> Contact Name: Person USAC should contact Roxanne Hacker
with questions about this data

<035> Contact Telephone Number: 320- 848 -5647
of the identified in data line <03O>

<039> Contact Email Address: roxih@int.erstatetelcom. comidentified in data line <030>

<100> Service Quality lmprovement Reporting

<200>

<210>
Outage Reporting (voice)

( complete ottd ched wo tksheet)

(com pl ete ottoched worksh eet)

<400>

<410>

<420>

<430>

<440>

<450>

<500>

<510>

<600>

fXf]|.-.heck box if no outages to reporr

<300> Unfulfitled service Requests (voice) I.----'1
<310> Detail onAttempts(voice) l--l bttochdesctiptivedocument)
<320> Unfulfilled Service Requests (broadband) I -------_l
<330> Detail on Attempts (broadband) l__ - 

bftoch descdptive docudent)

Number of Complaints per 1,OOO crlstomers (voice)
Fixed .

Mobile
Number of Complaints per 1,000 customers

Fixed

Mobile

Service Quality Standards & Consumer protection Rules Compliance

Functionality in emergerrcy Situations
<610>@
<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates-
<900> Tribal Land offerings (y/N)? O CD

<100O> Voice Services Rate Ccrnpelxljj!$,
.fOfOrF.rroorr"rrffio o<1110>

<1200> Terms and Condition for Lifeline Customers

(check to indicdte cettificotion)

( ottac h ed d escriptive docu me n t )
( ch eck to i n di@te ce rtili cotio n )

(o tto ched de sci ptive d ocu m ent)

(com plete dtto che d wo t/i6heet)

( c om plete ottoched wotk sh eet)

(com plete ottoched wo*sh eet)

(if yes, complete ottoched wo*sheet)

(check to indicote certificotion)

( o tto ch d 6 ui ptive docu ne nt)

(if not check to indi@te ceftificotion)

( comp lete ottoched wo tksh eet)

(co m pl ete oft oched wotks h eet )

<2000>

<2005>

<3000>

<3005>

Price cap carriers, Proceed to price cao Additional Documentation worksheet
lncluding Rote-of-Return corriers offilioted with price cop Locol Exchonge Corriers

(check to indicote certificdtion)

( com p lete attoched wo tkshe et)

Rate of Return carrierc, proceed to RoR Additionat Documentation worksheet
(check to indicote artilicotioa)

( com p lete otto che d wo *sheet)

10t04t2013



N
q,
bD
G
d

o
N

6

!o
J
co
E
aoo

-c,
a)s
o

o
([J

Eo
z.

!q)c.=oo>.!E",
-@=c>:j
o9P
-=c

^E9PHlg E P
E }E O C
o= F .a_:t = 6 0E i= - c
oc';9q L!looo'".9o ii d so92= &3 o

E;: _:8,$85
EtEr e*esggETEE frg.gggF6 E\ 9 ii ='t'; t Epi'-=1 EFi Ebb;PoQJO-.-.Y66oE

; E: E E E I E I ;
E[et EE:;;:q
MgSfi H;EEEH€
iEEi gisssEt
+EEi gEAEA;:
gsdu EXag3ti
$$E-E ggi i i F:

nnnAAnmslL')(c)N6
HHHHdr.
HHdHdd
VVVVVV

lrlll
ll
llll!!

ol ol
dol
slsl

].] H_E _g

l$lrnEiir
EIf,IEIiiIr

fliliigEgrg

flIil;IiggEsg
Fl:rl EEs€ eiia
$l$l$

e
o
o
l
o

o
o
6

!
o
d
e
E.A
x
o

o
o
:c,
c

o

o
'4,
E'

6
EU

o
T'
E'
:
G
EIul
-l
sl
cl

8l

^lol
HI

o
aoo
o

!
o
o
6:t
o
tr6
x
o

E
.=
!o
p
co
=

o
E
T'

o
o
-a
E3z
o
-o
E
f2

F
I
G
g
o
L)

6
aOo

6
Eoo
io

or
(J

)

o
E
6z
oo
c
oU

o(n
c)

oo

E
6

o
No

E
E
o
E
E
2

H
E

OJ

E
Gz
Go

ro
do

c,'c,
o
U
o
a)

o
do

N
a)
OD

a



o
o

o
o
o
o

o
d
@

x
o!
o
olvl
cl
-t

o

o

=

!
o
o
6

o
d
6
x
o



@u
GL

o

T'co
o
@c
oc

oo
o
oitsl

G
o

Egc6ot
ieUO>.9
sb@6Ec
@

=

c(

o!
@

()
oc
J

o
!

!
f
o
o

o
o

I-o
.\<
l-o
=E
o)

ofr
o
6eJG

6EEO
o>Pb
84z

tc
C
oa
I
I

o
a
F
o
oc

(,
Fu
I

IJu
J

oEc
oa
E

o
6

or

o
@

oo
a;
.3.E

oH
Ei
6;

UE
oo
.9!>'G:o
;d

-o3p
_9?
-@Eg
{o'6 !p
Gq

o
o:
o
o
o
o
6

!
o
c
@

.i
x
o
!

o
o
o
.s
G
o
E

;o

o

o
!!

o
EU

o
E

o

oo

ootsN

o
o
o

.g
o

!
.g
E
o

o
o!
E
Jz
o!
E

o
c

!
f
os
U

l



@
@
dsEi

E3-Ut c--9sdAFtr
$Eg
3EE<.E

o
E
o!_

Jl 6a9
oEo

ii'iEg;
P3
!6

EEa's

.gEu936a
-Eo: o&
h3E

!cYE:too

oo
!
c
G
o
G
d
i
o

Eo
!
Pd
&,8
o
o

EI
(l)l
-Cl r(Jl I

fli
q

nc
G

E
op
oe

a
.:
I

UU
J
oq
E
G€
u

o
o

o
o
;
o
o
o
o

!
o

@
t
x
o!

o
o
o
.g
o
6
E
c
Eo
ac

o

p
!

G
E



@
ou
Gd

ilo
o
o
.E
o
oE
.c
Eo
E
op
c
o
oo
o
o
E3
2
llol
-tEi
=lz.l
ol
cl

-31dlol
EI
-tHI

5lUI

^l6lmlol

t
.9
Gc
.E
q,
o
!t
G
ao

o
c
Go
Eo(J

o
.g
J
ro
!0c'6
o

p

o

0t
d
6
xo

g
o!
.9

u
E6
o

clotol
!I
:lrl
UI<t
6l

:lol
sl
+I
ol
EI

il
6I

EI

:lol
HI



F
@
o0o

d

aN
o
o

FO

u;iza; m

'(,
o"

co
E
Ioo

-o
o
-c,U
G

o
a,
Eoz

F;
5E;oE€
z@F
";€ cro -<>LP
-o- +

-EEEico=-E. il g E:.e 33E.E$ e-sEa
=p:^llui6!loo !ts8i6.E !Ea*
A-PP;E PcPiS E+E3P 3HE:E Ei{Et o 

^ -d: >.oO !.E E5Sd.
L CL! -. !
<EOc:I 9I; E
E 

=:o-;€ 98.*:
F=c)6-m

o
N
or

0)
a(,

UFU
t
.9
c

=
o

EcoJ
6
!
F

o
et
or

te
o

o
o
o
o
6

!
o
i
@

x
o!

o
01o
o
.E
G
o-o
c

E
o
j:l
CI
oJlEI;l
el

o

o
T'
T'

6
Eu

q,

E
!

(!
Eu
6

o(J

E
-o
F
bE
6Cf(u
96-E 3E
@ :' . 3 ':
-c.-6tsoo-Eh. E E il83<x!traoLP'E E e fi;H'=E or '5 C Y q

EE :EilF 3sEoIiiEiioD..9E=
!OcoXco>.YE
EEF3EEEEEE
SiSE;SgEEE=o'Eld;il6EE-EO!.=Eio:;Fog:E€:3s.esEE
6E.=.=*"E'6';=-o
!6.Uo'=6ccf'tr
Ci,DOEiuU(JFg a!*s€rf rE EE=;;'=;';E ispgeSSgg2F-!Cl:CCCCp@66GGGq'=(l,======-9:JOO.O-O.O-O-
E S6EEEEEE,oSgooooor-UU(J(JUU

AAAnnn/\nAnN(ostoOr..oOOiq!NNNa.INNNN
Oo)ototo)ototolo)vvvvvvvvv

o(no
c)
.s
G
(!

15

.9
!
o,

ji
C
(u
E'

o
@

l)
E
z
OJo
E
z

U

o

d
x.o

o
oro

I
G
c
oo
s
=os
(J

=co
0)
o-

o
E
o
z.)
-lut6l
ctolUI

tgo
F
oo
coU

O)(no
r)(oo

o
(Y)o

oN
O

E
H
oz
P
E
o

q
B
E
H

o
Eoz
oo

o1'oU
€o
L

rJ.)
Flo

o
F{o

F.
o
bo
ft,L



00
o
oo(E
o-

o
u

o
o
o
o
6
o
ts
o
E.4
@

xo

q
oY!+ 6fr8

=ln 6rro
6r.crLc.+
€o.o:oriEPtEo3E 3Eg
E; P6EEi E:;
E E g: E
:6oEo

EE :=i.=9 .=-dE5 EEEoooH9
;: ;{ ilo.=AoE
-s-o!EE fE:

Jqv6=ET 3:}€ g €.E _Eo c oE o

*"fl gg1

$g

uE
o(oo
c.,
.E
6
(!

!

;
.9
=cop

o

0,

t,

(o

E
TU

o
E'c,
<l
6l
EIul
-tUI6l
EIol(Jl

o
(Y.)

C)

@c
(!
€
E

;
0)
,E
c
(u
E

loILlolo
le
lfz
oo
E

z
oc
o
o-
-9o,
F
ol
GIPlct
olUI

Oltno
ut
(f}o

?
E
E

2
q
c
H
=x

lal6
lclolol!l=
oE

(.)

t1
:)
o
lU
a-

rU

E
Gzl
-lal6l
EI
8l

q,)

E
(uz
(q
o

6lo
dlNolo



o)
o
AD(g
o-

ICt!lo-

AJ

E
uot

!
0.)Eu
G

(!

o
o
Eoz

d

!q
g
6

3
r

oI
o

o
o
6

H
o

@

xo!

E EtE
u:
-oio-.oo

E e 9r E i-8tr>OJr9 : C-o E .:E E .Iu ts -oG';o*Pe
9 i 2"=
'; o 6i I I
Ed.a,go EE 3 H!Ne:E EE E EF:EP? U= P eE.EsE :B 6 r
E;E,,li.j 69 A E;:.3HsEE E i
;g'E*;TE E ;-EoEdP tE s G;.: h F E uoE o u

8#EBEEg } E-oE?sE ba E :o) o lv= 3 o o 5 +
6-.=tvLdl6 Co

iqrEu EB # PESgF"E E--+ E 6
+N!=OF:oJ-G'-.toqEgqE;(E e* E 5

-EEEqH C E +F5Efif E
'A n nHNrriNN^iNN^i

d tl JVVV

o-
FFr

c
ro
o-
o
=c,
:=
J

o
o.q,
6F
0,
.9
o

i-@
b.;
90!o

6.9c:o+]
o-

odo
Fx
o:F

AA
dN
NN

lo
l3
IE
IElolE
lct;loli;
IElc)IE

lEr
lLllolol

EIEIEI:l
fl
3l
El
El<t
EI

EI

O

lolm

l*

lr
t!
IE

l*r

lgl

|eI

;llrl
gI
z.l

EI
o-lol
olFI

sl

rn
rno

!
o
o
E
o

d
X
o

o
(g

E
.9
-c
o!c
6

to
l.s
l5

Igl6l:l
lclog

(r,
A

;l
EIcl
z.l

HI
PI

EI

;l

(o
0,

oNo

?2
Ea

E
2

H
E
d

(l)

E
(gz
(o
o

rn
do

Ol
oq0
G
.L

qJ
E
orJ
Gq,

o
FIo



o
o
@o
C

g
o

E
o
s
!o
,5
Uo4
uc

=
c
o
E:
oo
Eos

o
o
E
z

m aTl-]t u n-ril]

-dA
u4 3'
.E a'! i6'
EESx9 +
!qasfir
ovu

!N-
ds-
6-+.:.E 5
EEE
<EE
!fE
o.q oteu
cLroqEu*g
GE-
ENO
Eo
U
E

OH
ooNN

IEt:
IE

IE
lI
IE

l$e
l.E r

lgE

lgE
IE El9g

lg5
IEE

lgE

IlE
IFEI; 

"E

IEE

lr=
l*[
IE *
lE $
lE s
It.=
ls E

I.E EIns
lu s
lo E
ln r
ig *er.g d
-e
E
o

E
o

e
E
!

i
oE

fr

Eooc
.=oo
E re-60

ii o€ o
N:!P

P=* #
=o-o

=56-H--: 3 -@qHts=
Om;i.9
d -.: >

^ 
pdI9

o qod q
ii, tolc E
d6PFo.=
mPP=@tJ EEEP dri c c ., P.,- E

;€.E * 5t€ nfuEEr-.:>>:

SEe.E.EiEtE
EggEsEEgiF9bhEo.s*Espi
{!!5EEe:EE
s## se *i€ g;

i €€ ge r 3 igi"
Pii='gEtEg-E
:Hf;E#EEEfT
Ecc
og

!

n!
a

cEE(rc
Nqq=

LO
OLq@
ei
qa
(JO

!!o
o-
<5
,.1 oo+
E,iOElJ0
!Eo6
OEqL
.oE
o
.9
A

@

o
N

o

i!
t6
a
G
U
tl
t
.9
6C90

E3o€(,)F
rd
O c c cO
BOOOg
CI.E .E E !
:ocd9
o.9.9-!tP

EEEE{guuo=
r!g!:eEbbe
-= e O AL50dd-.

6qqqa
Occct
E O O o<

.rEe E:
isLu@60+O@udddi:oooo
ETNNNN
C'
o

o

N

N

tsooo
oooo
NNNN

oooo
NNNN

o
oU
Gc

IE
lot:

oo
o
o
6

!
o
d
@
t.d
xo
!

o!

G
EU

oq
=
@

!

o
.s
o
@

!
.E

G
E

!

o

F
g
a
!

o
o
E

o!
E
fz

o



o
N

o

utl EEE n Emfr

di
c
o
E!
6

B

3
E
o
s
!
.!

&
E

4
o
E

to
3

E

F2

EE E s E

-i'EE E " i-r E :E 
=tr 

B 
= 

3,.=E : E

EEE T ;F EEH f E€'6; € -He qOi
6E; r" x$ uEE #. €;
:-€E E eE !EP s EE

Egii:*EifE;€fE
TrE +.E TH EE-[ : F E 5
E-ef; ;8,'E :3* ; ; * g

:g! ';l Hs EHE E fi t se:E f E ES i:; I €- 5 E:;! sF:s Ead 2 2 E i.I4d Ee iE =:e E E;;EHT bE Eg EE-e f f 3 U

!5E iE [a €EE €EE ! i
fst pt g€ftti5Si;{ t
EEH sE E;Es't5,iEeE -b {

NdNN3 E E 3 E3A8

I
I

I

I
I

I

I

I

I
I

I

I
I
I

I
I

I

lalzt>
IE

E

oE

E

s
E
'5

P
E
5

g

3

E

t
Ez

E ui
6 ,N
o -q=
d ! om'; g qI
o a Xoq G:o
E > Eo3 h:r, o t.
c g -=i€ i gags9 -Es".Ee iii
o oE o cm Ex m=

q9l oSy3E yE
r g.e .e {

9z I I5

.eE::+
= 9= = 3

5E

.9

e

s
E

u
.c

E

o

E
z

riq

HE ia oE !

= =6 .i? €

-< !!= * t
=6 E= d z
=o -: 

d :
dEP;d E Z

=bitx E E!!Eil- e tri+ j to o a*

*sEt; p Esu.1-Pa 3. c^

v=r - I ! trsts*.E: B *
;*f E€ CE,;Ea#:E 9g E

.EE-;.4 EE E; Q E V.E r9 :
:EF:E #E -Io 6 Y q.= i o Y5>!q* 9E;I h di E a.e 9i;3)te 35 i
.=OY:P9E

=:;T.qE3E eq ? 6'; P 
=! 

U o

sAi*Eg#E F

a6e G' G'
ooo!1{9C !1 s

ts

;t
o.5l
dlxl
EI
olEIEI
rlEIcl
ulrl
rlol
EI
6l

EI
6t
rl

o-9 I5e I

EH I
a! I:r Fr
66 I I-e3 u
EE
€E
Es Eoa E
dg p
d= i

E€ 
=rP EOE .E

!F

t! I

3E 4
8g z
!- i
;b 2

=! 
;

{g I3s E

EE :
r€ E

E€ T EER
qd : 3: E Jg: b qb&3
EA .' mf I >E= F E:€I

9 n o+ ogn! 
=f 

@€ rE
i,3 =H 9se;E6 =E E;PE.Efr E* 3C€g
c- m! !:dPo +fi e9eoP -*2 sI=#e. * E+ Ets€;E E N6 !5:9o ! su !o:>! # E: 5;€!E T;: E:EEe I E.r etE$! tsEi ig;Eg c o C t o.!

-6C+6!OOt g Efr E1!E: E =f EE*H
u=t
u!



Page 12

330879

Name FARMERS INDEPENDENT

2074Year

Contact Name - USAC Roxanne Hacker

Contact Number - in data line <03O> 320-848-6541

Email Address - in data line roxih@interstatetelcom. con

TO BE COMPLETED BY THE REPORTING CARRIE& IF THE REPORTING CARRIER IS FITING ANNUAT REPORTING ON ITS OWN BEHATF:

certification of officer as to the Accuracy o, the Data Reported for the Annuat Reporting for cAF or Ll Recipients

certifv that I am an officer of the reporting carrier; my responsibilities lnclude ensuring the accuracy of the annual reporting requiremen .IliililililI'Iffiecipients; and, to the best of my knowledge, the information reported on this form anl in any attactrments is accurate.

Authorizedofficer: CERTIFTED ONLINE

Due Dateforthisform: 1.0/L5/201,3

Persons willfully making false statements on this form can be punished by fine or forfeiture under the communications Act of 1934. 47 U.S.C. 99 502, 503(b), or fine or tmprisonmentunderlitle 18 ofthe United States Code, 18 U.S.C. S 1001.

10t0412013 Page 72



Page 13

330879

FAXMERS INDEPENDEN?

2474

contact regardingthis data Roxanne l{acker

in data line <030> 324-84a_654!

TO BE COMPIETED BYTHE REPORTING CARRTER, IF AN AGEI{T TS FTTING ANNUAI. REPORTS ON THE CARRIER'S BEHATF:

TO BE COMPLETED BY THE AUTHORIZED AGENT:

roxih@interstatetelcom

certification of officer to Authorize an Agent to File Annual Reports for cAF or Ll Recipients on Behalf of Reporting carrier

;#il;i;;;ff;; ,"":T*ffiil."T:ilH::[.frm
rl; and, to the best of my knowredge, th€ r€porb and data plrvidad to the authorized alent is accuJta

ofAuthorizedOfficer: CERTfFIED oNLINE

forthisform: 7O /1-5/20:.3
Persons willfully making false statements on this fotm can be punished by fine or forfeiture under the communications Act of 1934,

under Title 18 ofthe United States Code, 18 U.S.C. 6 1001.
47 U.S.C. 59 502, 503(b), or fine or imprisonmenl

certification of Agent Authorized to File Annual Reports for cAF or Ll Recipients on Behatf of Reporting carrier

asagentfortheIePortingcanier,certifyth"tl,.",tho'i
€ data reported herein based on data prcvided by the reporting c:rier; and, to the best of my knowledte, the info.mation reported herein is accumte,

Carrier: EARMERS INDEPENDENI

ofAuthorizedASentorEmDloveeofAsent: CERTIrfED ONLINE

ofAgent Regulatory ConsultanE

: 320-848-6641

3308?9

Persons willfully makin8 false statements on this rorm can be punished byfine or forfeiture under the communictions Act of 1934, 47 U.5.C. 59 502, 503(b), or fine or imprisonment underTitle18 of the united states code, 18 u.s.c. 5 1001.

10t0412013
Page 13



Attachments



Page 1 of 1

SAC: 330879
State: Wisconsin
Farmers lndependent Telephone Company
Form 481 Line No': 510 Compliance with Service Quality Standards and Consumer protection

As required by the Wisconsin Public Service Commission (PSC) Chapter 1G5 Rules, the local services
provided by Farmers lndependent Telephone Company are provided under internal company operating
procedures and publically available tariffs which are in compliance with applicable Wisconsin pSC orders
and rules including:

WtChapter pSC 165
STANDARDS FOR TELECOMMUNICATIONS SERVICE

165.010 General.
165.020 Definitions.
165.031 Retention of records.
165.032 Schedules to be filed with the

commission.
165.033 Exchange area boundaries.
165.034 Utility accidents and interruptions.
165.040 Meter reading records.
165.041, Meter reading interval.
165.O42 Billing recording equipment.
165.043 lnformation available to customers.
155.050 Customerbilling.
155.051 Deposits.
165.052 Disconnection and refusalof service.
165.0525 Deferred payment agreement.
165.053 Customer complaints.
165.0535 Dispute procedures.
165.054 Heldapplications.
L65.055 Directories.
165.060 Construction.
165.061 Maintenance of plant and equipment.
1-65.062 Line fills.
165.063 Central office equipment.
165.064 lnterconnection service standards.

165.065 Emergency operation.
165.065 Protection of utility facilities.
1,65.067 lnterference with public service

structures.
165.070 Provision for testing.
765.07L Meter and recording equipment test

facilities.
165.A72 Accuracy requirements.
1.65.073 lnitial test.
1,65.O74 As-found tests.
155.075 Routine tests.
765.O76 Request tests.
765.077 Referee tests.
165.078 Test records.
165.082 Traffic and operator rules.
165.083 Answering time objectives.
165.084 Dial service objectives.
165.085 lnteroffice trunks.
165.086 Transmission requirements.
165.087 Minimum transmission objectives.
165.088 Public telephone service.
165.089 lnterruptions of service.
165.090 Protective measures.
165.091 Safety program.
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SAC: 330879
State: Wisconsin
Farmers lndependent Telephone Company
Form 48L Line No: G10 Description of Functionality in Emergency situations

Farmers lndependent Telephone company pursuant to wisconsin public service commission rule
"155.055 Emergency Operation,, has:

Established reasonable provisions to meet emergencies resulting from national security
requirements, failures of lighting or power service, sudden and prolonged increases in traffic,
illness or personnel, or from fire, storm, or similar emergencies. These provisions meet or
exceed the rule requirement to provide:

o Back up battery service in each central office.
o Mobile power units that can be delivered on short notice and can be readily connected

in offices without instailed emergency power facirities.

lnformed employees as to procedures to be followed in the event of an emergency in order toprevent or mitigate interruption or impairment of telecommunications service, including
rerouting of traffic around damaged facilities and the deployment of emergency power.
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SAC: 330879
State: Wisconsin
Farmers lndependent Telephone Company
Form 481 Line No.: 1210 Terms and conditions of Voice Telephony Lifeline

r Farmers lndependent Telephone company offers Lifeline service credit according to basic service
requirements listed in wisconsin Administrative code 160.03 and 1G0.04:

PSC 160.03 Essential telecommunications services.

Each local exchange service provider shall make available to all its customers at affordable prices all
essential telecommunications services.
"Essential telecommunications services" means all the following:
(a) Single-party voice-grade service with:

1. Line quality capable of facsimile transmission.
2. Line quality capable of data transmission as specified in s.psc 160.031.
3. Dual-tone multi-frequency touch tone and rotary pulse dialing op"obitity.
4' Access to emergency services numbers and 9-1-1 operability where requested by local

authorities.
5. Equal access to interlata interexchange carriers subject to federal communications

commission orders and rules.
5. Equal access to intralata interexchange carriers pursuant to schedules, terms and

conditions imposed by commission orders and rules.
7. Single party revertive calling, if 2 or more pieces of customer premises equipment can be

simultaneously active on the line or channel being used by the customer.
8' A reasonably adequate number of calls within a reasonably adequate local calling area as

defined by the commission.
9. Connectivity with all public toll, local, wireline and wireless networks, and with various

internet service providers.
10' Telecommunications relay service to facilitate communication between teletypewriter

users and non-teletypewriter users.
11. Access to operator service.
12. Access to directory assistance.
13' Toll blocking, 900 and 976 number blocking and extended community calling blocking

options as specified in s.pSC 160.04.
14' lntercept and announcements for vacant, changed, suspended and disconnected numbers

in oral and TTY-readable formats.
15. A directory listing with the option for non-listed and non-published service.(b) Annual distribution of a local telephone directory in accordance with s.pSC 165.955.(c) Timely repair.

PSC 150.04 Toll blocking.

(1) BLocKING oBLlGATloNS. Every local exchange service provider in the state shall offer the
capability to block all long distance calls and, separately, the capability to block 900 and 976 number
calls and the capability to block extended community calling unless a timely waiver has been granted to
the local exchange service provider by the commission.

1l

2l
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SAC: 330879
State: Wisconsin
Farmers lndependent Telephone Company
Form 481 Line No.: 1210 Terms and conditions of voice Telephony Lifeline

(2) CHARGES' Blocking shall be without monthly or nonrecurring charge to low-income customers andat no charge other than for second and subsequent service activation orders for other residential andstandard business line customers.

(3) EMERGENCY sERVlcE. Blocking shall not prevent the customer from reaching the emergency
service numbers appropriate for the customer,s location.

Farmers Independent Telephone Company's Lifeline service offerings are listed in their Local Service ,

Tariff Section 4, Sheet 3-5, Section G, Sheet 3 (attached).

The Local Service Tariff is on file with the Wisconsin public Service Commission.

All Lifeline subscribers must meet the terms and conditions of Federal Lifeline Eligibility Rules.

Farmers lndependent Telephone company does adhere to all Federal Lifeline eligibility rules and
regulations as well as Wisconsin Administrative Code "Chapter psc 160,, which states:

PSC 160.02 Definitions.

8) "Low-income" means a household that receives benefits from one or more of the following
programs:
(a) Wisconsin Works
(b) MedicalAssistance
(c) Supplemental security income
(d) Food stamps
(e) The low income household energy assistance program
(f) The Wisconsin homestead tax credit
(g) Badger care
(h) As approved by the commission, other state or federally administered programs for

households with income levels equal to or less than 20o%of the poverty line.

PSC 160.06 Eligibility for low-income programs.
(1) Low-lNcoME ASSISTANE ELlGlBlLITY. Local exchange service providers shall verify an applicant,s
eligibility for low-income assistance programs by making timely queries of the applicable databases ofthe wisconsin department of workforce development, the wisconsin department of revenue, or otherstate agencies' Applicant eligibility shall be verified by finding the applicant to be any of the following:(a) An active client of at least one of the programs listeJ in s.psc 160.02(g).(b) A member of the active client's household whose low income qualifies the client for benefits

under at least one of the programs risted in s. psc 160.02(g).(c) A recipient of the wisconsin homestead tax credit ror tlre most recently completed tax year. lfthe applicant's tax filing for the most recently completed tax year has not been posted to the
records of the wisconsin department of revenue and if application for low-income assistance
is made on or before June 30th, then the tax year prior to the most recently completed tax year
may be used to determine eligibility.
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State: Wisconsin

Farmers lndependent Telephone Company

Form 481 Line No.: 1210 Terms and Conditions of Voice Telephony Lifeline

ELIGIBILIW RECONFIRMATION. Eligibility shall be reconfirmed on at least an annual basis for all

customers receiving lifeline assistance.

ELIGIBILIW INQUIRY. Local exchange service providers shall inquire of the customer regarding

eligibility of that customer for low-income programs on each order for initial or moved residential

service and, orally or in writing, in the first contact with a customer during a year concerning
disconnection or payment arrangements.

QUERY AUTHORIZATION. Local exchange service providers shall comply with client authorization
requirements of the Wisconsin department of workforce development, the Wisconsin department
of revenue, or other state agencies for database queries necessary for eligibility verification.
Customers shall complete and remit any reasonably required query authorization forms or forfeit
eligibility.
EXCEPTIONS. Lifeline and Link-Up programs are not available to customers who are dependents for
federal income tax purposes as defined in 26 USC 152 (1986), unless the customer is more than 60
years of age.

PSC 160.062 Lifeline program.
(1) All local exchange service providers shall offer a lifeline monthly rate to all qualified low-income

customers.

l2l
(a) The lifeline monthly rate includes single-party residential service, touch-tone service, any 9-1-1

charges billed on the telephone bill, the federal subscriber line charge and 120 local calls,

excluding extended community calling calls.

(b) The lifeline monthly rate shall be the total of the residential monthly rates for the items in par.

lel minus 57 or, if the total of the monthly residential rates for the items in par. lg) is greater

than S22, the lifeline monthly rate shall be SfS.
(c) Notwithstanding par. I!.L in no case shall the lifeline monthly rate be less than $3 or more

than S15.
(3) The lifeline monthly rate may appear as a credit against the full standard tariffed rate on a

customer's bill or as a special rate designation. Whenever possible, the lifeline rate shall begin to
appear on an eligible customer's bill on the next bill date following the date of application for
lifeline assistance. lf the rate does not begin to appear on the next bill date, when it does appear

back credit will be given. ln cases where a customer's eligibility date as found in the records of the
Wisconsin department of workforce development, the Wisconsin department of revenue, or other
state agencies precedes the last bill date prior to application, credit shall also be given for one

month's prior bill.
(41

Eligibility for lifeline assistance continues until the next bill date following a failure to meet
eligibility requirements.
When the low income household energy assistance program is one of the customer's
qualifying income assistance programs, the eligibility for lifeline assistance shall continue until
the bill date in the next December following the close of the heating season. At that time, lack

of eligibility shall be re-verified by the local exchange service provider before removing the
lifeline assistance from the customer's bill.

(2)

(31

(4)

(sl

(a)

(b)
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Form 481 Line No.: 1210 Terms and Conditions of Voice Telephony Lifeline

(c) When the homestead tax credit is one of the customer's qualifying income assistance

programs, the eligibility for lifeline assistance continues until the bill date in the next June

following the end of the tax year. At that time, lack of eligibility shall be re-verified by the
local exchange service provider before removing the lifeline assistance from the customer's
bill.

Local exchange service providers may receive reimbursement from the universal service fund for
lOO% of that portion of the standard authorized rate for service which is in excess of the amount of
the lifeline monthly rate which is eligible for reimbursement from federal lifeline program funds.

Customers eligible for lifeline or link-up America assistance may not be charged a deposit for
service if they voluntarily accept toll blocking, may not be requested to pay in advance for more

than one month's local service bill, and may not be disconnected from local service for nonpayment

of toll charges billed by the localexchange service provider. Customers that otherwise would be

subject to disconnection may be counseled to accept toll blocking.

A local exchange service provider acting under the limited conditions specified in its commission

approved telecommunications customer assistance program under s. PSC 160.08 may impose toll
blocking or restriction on lifeline customers.

PSC 160.063 Outreach for low-income assistance programs.

Fuhding shall be available to fund collaborative partnerships between community-based
organizations and telecommunications providers to increase participation of the eligible
populations in the universal service fund low-income support programs.

Funding from the universal service fund for these collaborative efforts shall not exceed 5250,000 in

one year.

The commission shall annually review and grant funding based on complete responses to a request
for proposals. Funding shall be limited to not more than 6 projects with at least one project

focused statewide and one project focused on the Milwaukee area, if feasible.

The commission shall contract for an evaluation of the effectiveness of this program in promoting

enrollment in low-income programs and subscribership to telephone service to be completed
within 2 years of May '1,,2000. The cost of this evaluation shall not exceed 525,000. This 525,000
shall be included as part of the 5250,000 maximum total funding available under this section during

the year in which the evaluation occurs.

PSC 150.08 Telecommunications customer assistance program.

The commission may authorize individual telecommunications providers to establish

telecommunications customer assistance programs that meet authorized goals and objectives for
increasing or stabilizing subscription levels for non-optional, essential telephone service within its

service territory or to address avoidance of disconnection or limitation of service to low-income

households with payment problems. Such programs may allow a provider to not make available certain

essential services, as defined in s. PSC 160.03(2), in order to preserve at least minimal telephone service

to certain low-income households with payment problems. The commission shall determine on a case-

by-case basis whether or not a telecommunications customer assistance program may receive universal

service fund monies.

(s)

(61

17l

(1)

(21

(3)

(4)



Form 10 Rate

PUBLIC SERVICE COMMISSION OF WISCONSIN
TELEPHONE RATE FILE

Exchange: ALL
Section
Number: 4

Sheet

Number: 3

FARMERS INDEPENDENT TELEPHONE COMPANY
Utility Name

Amendment
Number: 616

EXCHANGE ACCESS SERVICES

LIFELINE SERVICE

A. DESCRIPTION

l. Lifeline Service is a residence service offering that provides a discounted monthly rate
to Customers who qualify for low-income assistance programs as defined in s. PSC
160.02(8), Wis Adm. Code.

2. Lifeline Service provides a monthly discount to eligible residence Customers that have
a network access line (including Extended Area Service), touch-tone service, 911
Service (billed on the Customer's telephone bill), and the End User Common Line
Charge (EUCL). If the Customer has measured service, 120 local calls are provided.
Extended Community Calling (ECC) Service is not included in Lifeline Service.

3. Lifeline Service monthly rates for residence Customers are established according to s.

PSC 160.062(l), (2) and (3), Wis Adm. Code.

REGULATIONSB.

l. Lifeline Service is only available for residence Customers with a single line Network
Access Line in the same household.

Lifeline Service is not available to Customers who are dependents for federal income
tax purposes as define d in 26 USC I 52 ( I 986), unless the Customer is more than 60
years old.

Lifeline Service Customers must complete and remit any required query authorization
forms requested by the Company or forfeit eligibility for Lifeline Service.

Eligibility for Lifeline Service must be verified by the Company by finding the Social
Security Number and name of the listed Customer in active records of the Department
of Workforce Development (DWD), or the Wisconsin Department of Revenue.

Reconfirmation of Eligibility for Lifeline Service

a. Reconfirmation of eligibility for Lifeline Service will be done at least once
eachyear, and in accordance with rules established by the FCC.

2.

4.

5.

Applicable to Service Rendered on and after: 3/t /13 Date Issued

PSCW Authorization by Order No.: Letter Date
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PUBLIC SERVICE COMMISSION OF WISCONSIN
TELEPHONE RATE FILE

Exchanse: ALL
Section
Number: 4

Sheet

Number: 4
FARMERS INDEPENDENT TELEPHONE COMPANY

Utility Name
Amendment
Number: 616

EXCHANGE ACCESS SERVICES

LIFELINE SERVICE (Cont'd)

B. REGULATIONS (Cont'd)

5. Reconfirmation of Eligibility for Lifeline Service (Cont,d)

b. If a Customer cannot reconfirm eligibility for Lifeline Service, eligibility will
continue until the next bill date following failure to meet the eligibility
requirements.

c. When the Low lncome Household Energy Assistance Program is one of the
Customer's qualifying low income assistance programs, the eligibility for
Lifeline Service shall continue until the bill date in the next December
following the close of the heating season. At that time, if eligibility cannot be
re-verified by the Company, Lifeline Service will be removed from the
Customers bill.

d. When the Wisconsin Homestead Tax Credit is one of the Customer's
qualifiiing low income assistance progrcms, the eligibility for Lifeline Service
shall continue until the bill date in the next June following the end of the tax
year. At that time, if eligibility cannot be re-verified by the Company, Lifeline
Service will be removed from the Customers bill.

6. Lifeline Service will appear as a credit or rate reduction on the Customer's bill on the
next bill date following the date the Customer applied for Lifeline Service. When the
Customer's eligibility precedes the previous bill, credit will also be given on one
month's prior bill.

7. A Lifeline Service Customer cannot be disconnected for the non-payment of toll
charges.

8. If Call Blocking Service is available and the Customer has elected Call Blocking
Service, a Service Deposit cannot be collected to establish Lifeline Service. If Cail
Blocking Service is not available, the Company may require a Service Deposit to
establish Lifeline Service.

Applicable to Service Rendered on and after: 3/1113 Date lssued

PSCW Authorization by Order No.: Letter Date



Form 10 Rate

PUBLIC SERVICE COMMISSION OF WISCONSIN
TELEPHONE RATE FILE

Exchange: ALL
Section
Number: 4

Sheet

Number: 5

FARMERS INDEPENDENT TELEPHONE COMPANY
Utiiity Name

Amendment
Number: 616

EXCHANGE ACCESS SERVICES

LIFELINE SERVICE (Cont'd)

C. RATES AND CHARGES

The applicable monthly rate for Lifeline Service is determined by the sum of the rates for the
services specified in 1. following and applying a credit based on the sum of the credits as
specified in 2. following.

l. Lifeline Service

Residence Network Access Line (including EAS) at the rate specified in Section 6 of
this tariff.

Touch Calling Service (if applicable) at the rate specified in Section 6 of this tariff.

911 Service (if billed on the Customer's telephone number).

End User Common Line (EUCL) Charge.

2. Lifeline Service Credits

End User common Line (EUCL) charge as specified in the NECA Tariff.

Federal Lifeline support credit as specified by the Federal Communications
Commission (FCC) for Universal Service Support for Low-Income Consumers, and
by the Public Service Commission of Wisconsin in Wis. Admin. Code PSC 160.062,
and as it may be modified in the future.

3. The Lifeline Service Monthly Credit is shown in Section 6 of this tariff.

Applicable to Service Rendered on and after: 3/il13 Date Issued

PSCW Authorization by Order No.: Letter Date
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PUBLIC SERVICE COMMISSION OF WISCONSIN
TELEPHONE RATE FILE

Exchange: ALL
Section
Number: 6

Sheet
Number: 3

FARMERS INDEPENDENT TELEPHONE COMPANY
Utilitv Name

Amendment
Number: 616

RATES AND CHARGES

Normal Sundays
Working After And
Hours Hours Holidays

MAINTENANCE OF SERVICE CHARGE
Per instance $35.00 $50.00 $ 70.00

RESTORAL OF SERVICE CHARGE
Per request $25.00

RETURNED CHECK CHARGE $19.50

Services described in Section 3

BASIC LOCAL EXCHANGE ACCESS RATES

Business I Party

Business Key System Line

PBX Trunk

Residence l Party I

Monthly
Line Rate

$ 17.00

17.04

17.00

14.00

WI State USF
Assessment

-0-

-0-

-0-

NOTE 2

NOTE l: Monthly Basic Local Exchange Access Rates, including Federal and State taxes, are not
applicable for the second exchange line when the second exchange line is requested by hearing-
impaired Customers to use Two Line Voice Carryover as defined in the Wis. Admin. Code PSC
t60.02 (12).

NOTE 2: The company will annually recalculate a Monthly State USF Surcharge, which will appear
as a line item on customer bills.

LIFELINE SERVICE

The Lifeline Service monthly credit is $10.00

Applicable to Service Rendered on and after: 4lt/2013 Date Issued

PSCW Authoiization by Order No.: Letter Date

(D

(r)
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